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>> Okay.  Good afternoon.  My name is David Capozzi.  I am the deputy director of the Access Board and this is the second session that the Chief Information Officer's Council and the chief acquisition officer’s council have held. We will do another one in San Diego in the middle of March, another one in Silicon Valley in the spring and we will be improving our services to people with disabilities.  
Let me first start with introductions of the panel members.  Let us do self- introductions.  Why don't you start? 
>> Good afternoon.  I am Frank Baitman and I co-chair the accessibility committee of  the CIO Council with Craig. 
>> Good afternoon.  I am Craig Luigart, CIO of the Veterans Health Administration and co-chair of the Accessibility Committee. 
>> Good afternoon.  I am Kimberly Zientz.  I am with the Ability One program.  Our mission is to maintain and create employment for people who are blind or people with other significant disabilities.  I am working with the chief acquisition officer’s council on this committee.  
>> Good afternoon.  I am Terry Weaver, with the General Services Administration.  Along with the Access Board, we are working to implement Section 508 and working with the council on the listening sessions as well.  
>> Okay.  Since we are already starting a little bit late, I am going to dispense with a lot of the niceties.  We have a list of about 11 people that have signed up already.  There is a table outside of the room and Emily -- Emily is waving her hand in the back of the room.  You can see her to add your name to the list if you would like to speak.  We will keep this pretty informal.  I do not see a witness table, so we will have people just speak from share seats?  Is that okay?  
Well, we have a microphone.  We have a roving microphone.  I think we have two of them.  Why don't we just do that?  We will have people speak from where you are and we would like to ask you to limit your remarks to about five minutes.  We had one experience in Chicago that I will remember for a long time where I could not get a person to stop, and I am usually good (about getting people to stop).  I will be a little bit rougher this time.  
Some of the issues that we encounter are that not everybody reads the federal register.  Let me go through the questions that we asked on the federal register but we are not going to limit your remarks to the questions that we asked.  

Some of the things that we are looking for are:  
What can technology do to improve things for people with disabilities?  
What can the federal government use to make technology better or better ways (to use technology)?  
What can the federal government do to make technology more accessible?  
What emerging technologies are the federal government using that you are not able to use?  
What technology should the government use that would enhance your interactions with the government?  
A lot of government words here.  
What are the state and local (governments) doing that the federal government should follow?  
From your perspective, how will Section 508 improve your ability to do your job and how can we improve the implementation (of Section 508)?  
From the perspective of vendors, how can we improve (Section 508) implementation?   
What can the federal government ask for that will allow vendors to better show that their products meet accessibility requirements?  
Earlier this morning I just gave a list of about six or seven topics that we heard in Chicago.  Let me just briefly summarize those.  One of the things that we heard -- actually from our first witness and maybe from our first witness today is that federal government websites are not as accessible as they should be, including PDFs and documents.  
We heard from a person from Illinois who talked about a certification program that they are using to implement a state law called the Illinois Information Technology Accessibility Act that has a free online function accessibility evaluator and a logo program.  We heard a desire for the federal government to support and develop best practices, open source tools and support people who are evaluating accessibility.  
(We heard about) the need for the government to address barriers for people with cognitive disabilities and especially in life of the number of veterans with traumatic brain injuries.  That is important.  
A topic that Terry reiterated at just the previous session (would be to) require web developers and other IT technology professionals to learn about Section 508.  This person talked about a survey that they did on USA Jobs where they looked at 10 position descriptions.  All mentioned the need to be familiar with security or privacy or enterprise architecture, but none of them mentions the need to become familiar with federal accessibility requirements or mention 508.  
Two other comments were notable.  One was a suggestion to make greater use of the GSA schedule, to show conformance with the standard, associating the product (with any) accessibility conflict or some other way (to use a product) and an observation that most online conference tools are not accessible. 
We heard some of these topics in Chicago.  Now we would like to hear from you. There is a microphone stand now in the aisle if you would like to stand up and talk or there is a hand microphone.  
Paul Schoeder from the American Foundation for the Blind is first in queue.  After Paul is Terese Wint Wiley.  
>> Thank you very much.  Paul Schoeder, American Foundation for the Blind.  I will most certainly stay within five minutes.  
I want to make two accommodation comments.  First, I want to thank the Access Board for its work in putting together a very solid proposed rule.  We are moving toward that and we hope that will be moving quickly towards Section 508 refresh of the guidelines.  
I also want to applaud the Department of Justice for moving forward on the federal agencies.  It is long overdue and required of (agencies to comply with) Section 508.  Agencies have not accomplished (compliance) I think only once that I am aware of that (DOJ) made public.  We understand that that (agency compliance) is moving forward, we hope, because there really is information about Section 508.  That is what I want to address.  
I do echo or I guess support many of the comments that others made about inaccessible or not nearly as accessible enough websites that one would hope.  (For example) the trouble and challenges that people who need to access information continue to have with document formats.  
Let me suggest a couple of ideas for ways in which we might improve the information that we have about Section 508 and maybe to help government agencies in their efforts to comply with Section 508.  First, I want to say that while it is important and necessary and, in fact, required to survey the government and survey agencies about how they are doing with Section 508 and to gather specific information, I actually think we need also to be gathering information from federal employees.  
It is rare that I visit with a federal employee who has a disability when they do not almost whisper to me.  It happened just the other day, "please do something about Section 508.  I am not hearing anything from within my agency. I am not hearing support or compliance from Section 508.  This place is a mess technologically. We can't do our jobs”, et cetera, et cetera.  
I cannot verify that information.  When I ask federal employees have you complained, have you talked with your supervisor, typically the answer is "we really don't think that would be beneficial for us." 
I think there is much founded or unfounded fear when it comes to complaining.  
When federal employees need to make complaints about technology, we are probably not going to have the kind of knowledge that we need to have about how (our agency) implements Section 508 and whether in fact federal agencies are in compliance.  
What I would suggest is while we do get information from federal agencies, that we also find a way to survey employees themselves about their view on the compliance of their agencies.  Obviously, we would have to ensure that individuals have anonymity because there does seem to be this fear, warranted or unwarranted.  
Second thing I would say is that social network -- social network technologies, while a great way to encourage government interaction with the public, to encourage cross fertilization across -- government agencies, I would hasten to add our limited experience with the social technologies used by federal agencies suggest that accessibility is not a high enough priority.  No one has assured us about social network technology (compliance) and so I would again caution -- we have had an opportunity to look at some of those (issues/concerns).  I will not specifically talk about companies that have been disappointed with the accessibility of the tools that (they have) used to encourage and enable government interaction.  
The last thing I want to touch on is the volunteer accessibility template.  I think it is fair to say probably most of the people who heard me testify before know that I am not a big fan of the VPAT. I am not a big fan of volunteer.  If we can make it work, great.  
I would suggest a couple of things.  
First of all, I would think that it would be timely for an investigation to be conducted by a third-party, unbiased investigator as to whether the VPATs that are currently available and being shared are sufficiently valid and clear to enable procurement officials and others involved in the purchasing decisions to make instructive and informed decisions about accessibility. 
I would argue they are not.  I would be happy to be wrong.  Perhaps they are just fine.  
I would also say that we need a structure for being able to review VPATs.  It is not clear how one would object if one finds information that is not accurate on a VPAT, especially if one is a member of the public and happens to be looking at them.  I think if we are going to make this work, we need to find a way to ensure greater transparency and to enable and allow challenges to be made to the VPAT structure.  
The last point I would make of course is that we ensure that there are ample opportunities for sharing of information across government agencies.  Again, we continue to hear that one or two government agencies have done a great job in asking the tough questions and gathering the good information about accessibility.  (We think) that there is not really an easy way to share that information with their colleagues and other agencies and/or a way to have their findings tested, validated, and ensured as we go forward with procurement of accessibility technology.  
Again, I want to thank the panel.  I think these sessions are terrific.  I do look forward to our organization working with the CIO council in its investigations whether it is implementation from the employee standpoint or the implementation of products like the VPAT as the means of providing information about 508 compliance.  
Thanks.  
>> Thank you very much, Paul.  As always, excellent remarks.  I just want to respond to a couple of things.  One is I am not sure if you were here this morning, but Madison from the Department of Justice was here.  He did speak about the survey and he said that they expect it to be out early in the new year, so I would expect that being sometime in January.  
I will talk with you off line maybe if you are going to have a chance to stay afterwards.  I would like to talk to you about that.  Any questions, comments from the panel?  
Okay.  
Yes, Terry?  
>> This is Terry Weaver from GSA.  I also would like to follow up with you on some of the questions with VPAT and actually about the acquisition process.  I would also make the offer that if you have insight about VPAT, (while) I do not have authority to smack anybody, we can make a bunch of calls.  If you are making an assertion that you have questions with, please let my office know and we will try to follow up.  I cannot promise you a change, but we will follow up on the question.  
>> Okay.  Second person is Terese Went Wiley from the Department of Agriculture.  
>> Hi.  My name is Terese and I am from the U.S. Department of Agriculture, natural agriculture of services.  First, I have some prepared comments, but first I want to give you some background of myself.  I am a traumatic brain survivor of 22 years and 23 years as an IT specialist.  I earned my masters right at this university thanks to my agency sponsoring and paying to send me full-time to study.  That is the way to do school.  
(Laughter) 
>> Now, I am fighting cancer, so I am a duo-disability survivor and it is a doozy of a combination, people, TDI and cancer.  The reason I am succeeding and the reason I am here is that the federal government is the place to work.  It has so much opportunity.  I have so much assistive technology that you just need to find out how to get it.  You do have to fight to find out where everything is.  That is unfortunate, but there are a few supervisors and many offices that are great like the Target Center at USDA.  Okay.  Enough about my pro-love.  
My comments:  Well this addresses Section 508 compliance and accessibility.  In order to succeed in this goal, I argue that agencies must increase the hiring of federal disabled employees.  I know this is technology is what we are discussing here, but it is important that we keep hiring disabled employees.  
To increase the hiring of such employees, my suggestions include, one, assign a WRP, that's work force recruitment program intern, to the presidential office, President Obama's office.  
Two, track the WRP student to obtain a list of all federal agencies, directors, names, addresses, phone numbers and e-mail addresses.  This must be a list that (you) update routinely because you need to contact these upper management people -- head management, not just upper management, the head of the agencies and keep consistent communication with these individuals.  
To ask the President's chief of council to compose a memo to reiterate the executive order that says all federal agencies must hire individuals with disabilities because every new president repeats this.  It is not happening.  The goal is never achieved and this is a shame because I alone could give you a list of disabled people that are look for work and want to be employed anywhere, federal government or elsewhere, but they're not being hired.  The hold-up is ridiculous.  Once these agencies hire disabled employees, send the new-hires list to the President's WRP intern.  Schedule A should be encouraged.  
Four, once someone hires these disabled employees; the presidential intern will confirm that these new-hires by entering their names into a new website and a new database that they will routinely update.  
Five, the federal agencies must classify these new-hires with the job series ladder, EG, 9, 11, 12, or 13, 14, 15.  Encourage them to join us because they know they will increase (their job series) with just working hard (and) with good reviews.  
Six, federal departments with the largest number of disabled hires should be awarded a gold presidential plaque and invited to a presidential gala ceremony at the White House, interns invited.  We should televise this event and we should add a video within the IDEAS website.  
Seven, the presidential intern must design a database to track the hiring of these federal disabled new-hires.  A longitudinal study must track these new-hires as they advance through the government.  Do not just hire them at a GS-9.  I talked to a young woman this morning, she came in as a 9 22 years ago.  She is still a GS-9.  This is outrageous and she is here working hard.  I know she is not a lazy bum.  
The presidential intern must constantly -- no, must contact the agencies and make sure they are replying to the Department of Justice Section 508 surveys.  There is so much information I have learned in these two days of things I thought (that) I knew (about) everything there was to know about disability in the federal government.  I am so glad I am here today.  
>> One minute, please.  
>> Okay.  We must add these results to the presidential database.  The presidential intern will also train the subsequent intern in his position so this (he) does not drop this as a goal.  
Ten, schedule A -- revise schedule A guidelines so that existing disabled employees do not have to go through the 2-year probation.  
Eleven, the President must mandate that all federal agencies, one, attend training for hiring of disabled employees, and, two, attend Section 508 training.  That is it.  Thank you.  I am sorry.  I might have gone over.  
>> Thank you very much.  A couple of points...President Obama did issue an executive order around July 26 reiterating his commitment to the Executive Order that the Clinton Administration issued on the hiring of people with disabilities.  
I want my gold plaque.  The Access Board always leads all federal agencies in the percentage of hiring people with disabilities, so I want to be first in line for the gold plaque.  Maybe, Rainy, if you can hook up with Terese afterwards to talk about the WRP.  I got my password just the other day for the 2010.  So thank you so much for your comments.  Questions from the panel?  
Thank you.  Next up is Jonathan Lazar and followed by Wesley -- I am going to butcher your last name, Mazure.  Jonathan?  
>> Great.  Thank you for holding a listening session.  I am Jonathan.  I am a professor of computer and information sciences at Towson University and I am specifically focusing my comments on federal website accessibility related to (Section) 508.  Earlier this year my research team examined 100 federal home pages using combination of human and automated methods and we find that 90% of the home pages we looked at violated regulations.  
(Audio is chopping up) 
The question is how to handle this and how to improve it.  The new version of the regulations will be approved shortly.  I personally do not see how some of the federal agencies cannot comply with the ones that have been around for 10 years, how that is going to go well.  I am thrilled about the listening session and here are some ways that we can work toward (Section) 508 compliance.  
We need to have more structured processes, more infrastructures, and more compliance activities (than) just telling people why we have not yet solved (the problem and current activities) are not enough.  We have to come up with structural methods.  The problem is technological and caused by many federal agencies that are indifferent.  
One of the things I want to say is that the D.C. area has more experts in accessibility in human interaction than anywhere in the country, including Seattle and Silicon Valley.  They already exist.  We just have to get all of that expertise out there to the people listening.  
Now, it is possible that many federal websites were accessible at one point and that they changed over time, obviously content changes on a daily basis.  Designs change sometimes on a monthly basis, so we need that structure in place where there is a process to keep checking for (Section) 508 compliance.  
I have four suggestions for structure and processes to improve compliance on federal websites.  Here are my four suggestions.  
First, have regular compliance activities.  We all know as one of the previous people mentioned that there is supposed 508 compliance data collection every two years and no one has done it since, depending on whom you ask, 2001 or 2003.  The reality is, every two years is not enough.  
We need to have federal websites checked more frequently for compliance.  I would suggest in fact on a monthly basis.  Agencies need to check on a monthly basis.  For those who say that is impossible, “We can't check on a monthly basis,” there are federal agencies do that.  If you look at the federal Census Bureau, they do monthly check on 90% of their websites so it can be done and it should be done, especially as content and designs change so frequently.  That is suggestion one.  
Suggestion two is a combination of automated and user evaluations.  Just doing automated evaluations is not sufficient.  When I say "automated evaluations," I am not talking about one of those tools that say, “You have 25 violations on this page, 35 warnings”.  The reality is there are real problems that these tools do not pick up and sometimes the results can be misleading.  I'm fine saying that those tools where if you really want to go to New York, you're in D.C. and want to go to New York, those tools will get you to Philadelphia and South jersey, but (not) get you to New York.  
The same thing, those tools went get you to full (Section) 508 compliance.  If you are starting out, need assistance, okay, they will help you.  We need a combination of not only the automated tools, but also user testing.  There is no way around that.  
For example, in the federal government, the Food and Drug Administration has a panel of employees that they bring in every two weeks.  They do not physically come in, they have conference calls, but that is their advisory panel.  They provide user testing for FDA websites, so, again, an example of how it is doable.  That was number two.  
Number three is accessible policy statements.  Many federal websites do not have accessibility policy statements and I believe that all federal websites should be required to have an accessibility policy statement, which is meaningful, right.  Why do I say meaningful?  
If you look at some of the policy statements out there, the statements simply say we are (Section) 508 compliant.  For more information, check out the Access Board website.  I mean, on the good side, they drive a lot of the traffic to you, but the reality is – 
>> That is why our numbers are so high.  
>> That is why your numbers are so high.  There you go.  You need to have more detail on those site accessibility policy statements more than just we are (Section) 508 compliant or a link to Adobe or something like that.  You need to have information on those site accessibility statements about what features exist related to accessibility on the website.  
(For example) how often is the site evaluated, how was 508 compliance built into the site, what methods were used, was it (through) automated testing?  Did you do user testing?  How are you doing 508 testing on new content before you post it?  How are you checking for 508 on new features on the website or new components, what have you, so you really need to have a lot of detail. If you are a member of the public and want to know how the site becomes accessible, you can read the policy statement and find out.  
If you look at recovery.gov, they have a lot of information as do data.gov; what users were involved, how often they check, what automated tools they use.  I am sure it could be even better than what those two have, but the reality is (that these sites) are the two best that I have seen in terms of the federal government with detail.  That would be something low cost, a way to bring attention to the issue, require agencies to do it.  That was number three.  
Number four is having a website accessibility transition plan.  Just as agencies once had to draw out a transition plan for fiscal accessibility, (we should) require (that) each agency have a plan that they publicly post about how they are moving their agency towards 508 compliance, not for only public websites, but internal sites as well.  The employees of the agency and the public should be able to read and find out when things are going to change, right, and how they are going to change.  
As part of that, I believe that we should require all those agencies to use the open government dashboard as part of the open government initiative.  They have those columns where they list how each agency is making progress towards open government and posting important data sets and things like that.  Each agency should be required (to be) on the open government dashboard where (the information) is readily available, not a separate a separate 508 website.  (This should) not (be on) the Access Board website, but on the open government dashboard.  (The dashboard) should say how each agency is doing towards (Section) 508 compliance.  
Those are my four suggestions for improvement related to 508.  I think we all agree there are many problems out there but the expertise exists within the federal government.  Every time I go out and talk to people who work in the federal government and work on (Section) 508 compliance, I am always blown away.  The expertise exists here in the D.C. area for us to solve this.  Thank you.  
>> Thank you, Jonathan.  Your first bullet point about regular compliance activities, even though I told Terry I was not going to say something about this, I am going to anyway.  In today's -- I forgot what trade publication.  I think it was Government Executive, something like that, there was an article about this initiative called First Friday's Product Testing, which is every Friday a usability group checks for usability for government websites.  They can do that once a week, why can't we do something along that line – 
>> Combine usability and Happy Hour on Friday.  This is something (I/we) could buy into.  These things are doable, absolutely.  
>> Comments or questions from the panel?  
>> I am currently... 
>> Not yet.  It is still under review in a journal and unfortunately, the process is slow.  If I can make one correction, we only looked at home pages.  We did not look at the full websites.  
>> I think all employees, makes a lot of sense that those are on our...if someone want(s) to join me... 
>> Okay.  
>> I know Jonathan and the other group that signed the letter asked for an opportunity to meet with the accessibility committee so that's something that we're going to work on in the future, at least maybe at a subcommittee or the full committee level.  Thank you very much.  I was pleased to see that the Access Board was not one of the 90%.  
>> Great.  Thank you very much.  
>> Wesley?  Do you want a hand held microphone?  Okay.  One is coming to you in a second.  Thank you.  
>> Thank you.  Good afternoon.  I am Wesley Majurese, an access technology specialist with the NFB.  We strongly believe that blindness is not a loss of eyesight.  We believe that if blind people receive the proper training and opportunity, people can reduce blindness to a physical nuisance.  As both a specialist in access technology and -- in the access technology field and as a blind person, I can confidently say that technology can play a critical role in training and in accessing information.  (Technology can) increase productivity and (is) most important to independence.  Access to websites and other forms of technology is a civil right that the law must uphold.  The Access Board in updating Section 508 is finally taking the initiative to updating the law so it properly reflects development in technology.  
We applaud the Board in taking the significant step in addressing the accessibility gap and the chief information officer council, CIOC, for being here today.  The Access Board has proposed synchronizing their standards with the worldwide web consortium, web content guidelines and we strongly support this proposal as the W3C has made considerable effort to ensure that the guidelines are technology independent and that they will be applicable to current and future technologies.  
However, we would like the Board and the Council to keep in mind that all technical standards and performance objectives should focus on usability.  To do this, the Board must rely heavily by access technologies (by those) who understand how to make content accessible.  During the process of establishing and evaluating services, there is no better way to ensure usability than to have a blind person test said content and services.  
Furthermore, government contractors and third-party developers rarely have the necessary accessibility training.  Either they do not properly utilize accessibility solutions or they completely overlook accessible solutions.  We should not allow those who procure technology to purchase something that we know is inaccessible.  Proper accessibility training should mitigate this problem.  
One of the large barriers to usability is a technology (that can) validate whether a filler of a form is a human.  We have not been able to fully test and capture a form for accessibility.  We regularly lock users out of online training and consistently make it difficult for users to obtain information or access government services.  
In addition, (when we) capture government website (data), (we learn) that (some assistive technology can) undermine accessibility so users cannot access the content the (assistive) players were designed to play.  Government entities use Social networks to disseminate content and to foster interaction despite accessibility barriers.  
Online webinar hosts such as Adobe content also limit accessibility that severely hinders participation.  Maps with data with no text alternative are completely inaccessible.  Finally, federal officials should be aware of how these technologies such as inaccessible flash movies undermine usability and (should) find solutions to achieve accessibility or avoid using these technologies.  In addition to placing an emphasis on usability, the government should hold site developers and application vendors accountable for the inaccessibility of their product.  
First, the government can pose several questions to vendors regarding accessibility.  Does the vendor test the application or site routinely for compatibility with up-to-date access technology?  Does a user do the testing who is skilled at using the access technology?  How often does the vendor require products tests after an upgrade to ensure no code breakage?  
How does the vendor hold the government accountable if the government uses their vendor product in an inaccessible manner?  The government should require professional accessibility certification into the process.  The national association for the blind currently– 
>> One minute, please.  
>> -- takes into account automated testing and usability testing and it is the only one today that holds that distinction.  Finally, the National Federal of the Blind urges the council to adopt the following recommendations.  
Each federal agency must develop a compliance plan.  The compliance plan status should be included on the open government dashboard.  Each federal agency must institutionalize accessible process and procedures.  Each federal agency must develop an accessible standards manual and maintain an accessibility standards training program.  Each federal agency must develop accountability standards.  Finally, each federal agency must conduct ongoing automated and user accessibility testing.  Again, thank you for having me this afternoon.  
>> I appreciate your comments about our effort to harmonize.  Bruce is laughing at me in the back of the room.  He is laughing in agreement though.  
Comments or questions from the panel?  
Okay.  Our next two -- thank you very much.  Our next two speakers are Jerry Wineger followed by Terry Youngblood Savage.  I do not see Terry though.  
Following Terry is Douglas Goist.  
Jerry, go ahead.  
>> Good afternoon.  My name is Jerry Wineger.  These are my private citizen’s comments.  My background is that I have been working with the Defense Agency in the Philadelphia office and that agency indeed is probably far from the course in terms of accessibility.  Some things are accessible and some things that are not and you feel like when you complain about Section 508, that you are really annoying people.  I know that's probably not the case, but you feel like that and you do have to be somewhat brave to do that.  
I want to say that this whole two days has piqued my imagination.  Imagine that I am the employer and you are my employee.  Imagine two that you did not come to the IDEAS conference and the listening session so you (my employer) do not know about all these two days about learning and the education.  I come to you and I say, gee, I have a mandatory requirement to complete an every-three year compliance test and I can go to Washington to the IDEAS training and it is not working with Jaws.  
This really did happen and I had to request a reasonable accommodation that was very low-tech and in fact paid -- not paid.  A sighted reader read to me the training, which took a lot of tine -- which took about three days to arrange all this as opposed to the half hour if I could have done it online.  
Anyway, I come to you and I say I need to do this and you are thinking -- you do not know anything about Section 508 so you are scratching your head as a supervisor, what do I do?  You do not even know that you are supposed to get the education yet because the agency really has not required you to do that.  
I just could not help thinking well what if there were a -- we will call it a “(Section) 508 buster” phone number you could call.  1-800-508 or whatever as a supervisor to get triage or get ER emergency room answers on 508 if I come to you as an employee and you just don't know where to turn.  Agency help desks as I have heard, do not really know anything about this.  Maybe one day they will in the short term.  A triage number might be useful to jump start supervisors who haven't received the education that we all say should happen within agencies to respond to a disabled employee who comes and says “I need to have 508 compliance training”.  
My E-procurement system needs to be such that I can use it or whatever.  That would be a very, very big help, but let me just close by saying that there is a very big elephant in the room.  There are government agencies, including my own that use a software made by a company called SAP.  
It is a large German company.  It is for many folks in the room when you hear that name you cringe because it is the least accessible stuff out there.  I am just wondering was put into place before the April 1, 2001, so I suppose it slipped through, but they (SAP) are probably so invested that they are probably never ever going to be compliant.  
As a side note, I think the quick 800-number might be good for supervisors, but I just want to say that this is very frustrating to me that one of the backbone enterprise systems that we have in our agency will never be accessible and indeed really keep many folks from ever advancing in the agency.  Those are my comments.  Thank you so much for having this listening session.  This has been a great opportunity to speak to you and quite educational for me.  Thank you so much.  
>> Thank you.  I know there was some litigation at the state level on a product from that company.  I think it was Pennsylvania.  
The 800-number is 1-800-USA-ABLE.  That is the Access Board's hot line.  You can call it any time you want.  Questions or comments?  
>> You can also call me at 202-501-4906.  That is on our website on section508.gov.  One of my team members or I answer that phone and one of the things we do a lot is explain to people who call up and say somebody just told me about this 508 thing, do I really have to worry about it?  We enlighten them on that.  
>> Okay.  Next in queue is Terry Youngblood Savage.  I do not see Terry.  Well, she is hiding.  Okay.  Douglas Goist?  (He’s) in the back.  Thank you, Helen.  
>> Hi.  My name is Douglas Goist.  I am a contract management support, AT coordinator for the national industries for the blind, which is an Ability One program, referenced by Kimberly on the panel.  (Adjusts microphone) That is better.  
Essentially, I am not speaking (formally) this is more a personal comment (because) I do not have anything prepared.  I am just going to tell you a little of my experience.  I joined the contract management internship because it was a way for legally blind, blind people to find a high-level career or career growth doing professional work.   Now, what happened was at 18 I was planning to attend med school.  I was diagnosed with a retinal condition that soon by the time, I was 29, I was totally blind.  
I went from a high-potential career to using a screen reader.  I am clicking websites that are saying “graphic, graphic, graphic” and buying software that I spent money on that I sent back because I cannot use the software.  I really saw the shortcoming of accessibility for somebody in my position and similar positions, who wanted a career.  For a government remedy, many issues exist that everybody can address.  
First, I went through the federal government contract management training and earned an 1102 series, which is you learn how to acquire products (in my case, it was DoD).  The government tasks you with doing market research to find the best value to the taxpayer.  Somewhere within (Section) 508 -- and I know the vendors are trying to do that – when the contract officer is writing the contract, the contracting officer must stress 508 compliance.  I do not care how, put (it in) bold print (or use) highlight(s).  Have the vendor put everything into 508 compliance and put 508 accessibility into your product if you want to sell to the government because that allows people like me and other people in this room know that too (if you, the vendor stress that your product is 508 compliant).  
I was constantly staying with old technology even though it was not robust enough for new sites or vendors had not tested (the new technology) enough.  When you are (using new technology) and people can get -- blind people in my case, they (the blind) can catch up digitally and they can take these online courses.  They can fill out forms, improve themselves and their skills and what happens is -- as far as a contract officer -- you are enabling that person to become employed in a high-growth career like we're involved in now with CMS and our business program.  What that does is it pulls a lot of people off the disability rolls.  
There is your tax savings right there.  They are generating income now, starting families, getting married, which a lot of people may second guess doing if they don't have work.  I encourage everybody just to continue to think about this, put more teeth into the federal side as far as 508.  Take the burden off individuals so they do not feel they are committing career suicide and just keep it in the forefront so when we leave here everybody continues to follow up and exchange information.  
Also test the tech companies like screen reader makers because just because something says it is compliant or somebody is using a screen reader (it’s not compliant). Sometimes (not testing) that is the programming fault of a screen reader developer.  Maybe they missed something that needs to be (part of) that dialogue, too.  I think that is basically it.  Thank you. 
>> Thank you.  It is always good to hear a human side of the advocacy for accessibility.  
Questions or comments from the panel?  
Okay.  Thank you.  
Next two people are -- I think one of your colleagues -- Billy Parker.  Pass?  
Okay.  Larry Austin?  
>> Hi.  I am Larry Austin.  I am chairman of Sunshine Worldwide and my story is of basketball and sunshine.  I have an autistic son and for a number of years I have been a member of a group that advocates for education and early intervention for Autism and that has led to a formation of a company called Barrier Busters.  
In my son’s fourth year, the State of New York was scheduling to institutionalize him, and I did not like that idea, but that did not dissuade them much.  I eventually had to put on my blue pinstriped suit and fight them back.  
We came to Virginia where we thought there would be superior education for Mike.  A number of people rallied on his behalf and (through) a miraculous set of events, which I could not have controlled or predicted.  (Mike) became the first fully autistic child fully mainstreamed in Virginia.  However, the people that worked for him coming into that school system cautioned me repeatedly that he would probably never make it past the second grade; that we would have to deal with the fact that he would probably never be able to tie his own shoe laces or be able to brush his own teeth.  
In fact, he made it all the way through those school systems and eventually he coupled from a number of the support systems, which were quite necessary when he started.  When he was five, he did not speak.  When he was six, when he ran, it was with a list that -- or a lisp that caused people to laugh at him frankly.  In fact, people ridiculed him at his school and at basketball games.  
We embraced these problems and tried to turn each bug that we found into a feature.  We teamed up with people from MIT in the cognitive science program and from Marshall University in Huntington, West Virginia where the original “rain man” went to school.  We spent a lot of time trying to turn each bug into a feature recognizing some of the things I learned in dealing with my child.  
My son wanted to play basketball.  He would suit up and go to the games and (they) would not allow him to play because he was odd.  I went to the league commissioner and asked (why).  They said, “You know there is only one real solution for this”.  I spent a lot of time trying to talk them out of that because I traveled about 200 days a year overseas at that point. (They) said, “Well, I am sure somebody somewhere will care about this enough to take it on”.  
Eventually I did become the coach and I decided if I was going to do it, I was going to find a way to make this meaningful.  I found four other autistic children and three that were on Ritalin.  We went at it.  The league commissioner came to us and said we really opened their eyes to this blind side.  

We went on to be the previous year's champion.  In the six years that I coached, we won the finals four out of the six years and we took the championship twice.  I do not think we held too many of the other kids back.  In fact, I think we taught other kids to play basketball.  What was going on there was I recognized the unique feature of Autism.  They are particularly good at some things and particularly bad at other things.  The trick is we are all like that.  
The trick is to find their super powers where they are so much better than we are and teach them ways to turn that into productive skills or productive defensive mechanisms or productive job sets.  When I took my child in to bathe him when he was a 4-year-old, if I would go out to get a washcloth, I would come back and find my son had arranged all of the bottle caps in size and color order.  
20 years later, the president of Walgreens, has created in Henderson, North Carolina, a job center that was not a job center when it started.  It was a drug distribution center and (he) reserved 200 of the 600 slots for autistics because he found what I had found in bathing my child, that autistics are particularly good at recognizing pattern and deviation from pattern.  Every drug ever approved by the FDA has a particular color or shape, little round, triangular blue ones, the pink heart-shaped ones, et cetera, et cetera.  
If you put 200 autistics at the door to check out the exit of each drug package, you wind up creating a moneymaking venture.  This drug distribution center in North America has succeeded so well that this year they are opening up a distribution center that has twice the number of jobs overall and twice the number of slots reserved for autistics.  Walgreens does this not because it feels good, not because it makes them look good to the community, but because it delivers money to the bottom line.  
Barrier Busters focuses on the same sort of solutions.  Autistics are good at things, that if you give them a chance by reengineering the job to focus on their super skill sets (such as) pattern recognition and deviation from pattern, they will finish the job faster (than others).  They will have lower turnover rate.  They will cost less money being your employees and they will make you more money by getting the job done faster.  
I would like to encourage 508 to think about programs where you can reengineer the jobs and you reach out for autistics because one of the problems where they are weak is that they will not come to you.  It is hard for them in new settings.  They do not interview well.  Most of them do not have the job experience of having five or six high school jobs delivering pizza or working at the ice cream shop.  For most of them when they finally do make it to a high school or college graduation event that will be the first time, they have an opportunity to see real-world work selection process.  
I would also encourage the final point, an Autism intern rotation.  They are in a position where they do not know how to choose what they might like.  They would probably make superb DNA chemists.  They would make superb postal order sorters.  They would make superb logistics coordinators.  They do not know that because they have never had the exposure of being in one of those programs.  
Once they get that clue, I can assure you, like my basketball team, they (will) wind up picking apart the defense because they can recognize the zone defense versus man-to-man and when it deviates from pattern, they know how to exploit that deviation and make the victory basket happen.  
Thank you very much.  
[Applause]
>> You had the attention of the entire room.  I think we all would like to emulate your skills and advocacy as a father, so great job. 
Questions or comments from the panel?  
Thank you.  Okay.  We have two more people that have signed up in advance.  Let's see.  Emily -- so if there are others -- anybody else that is signed up already?  
No.  Okay.  Tonya Harrison and Walter Dyre are the last two that have signed up and then we will just open it up to the floor.  Tonya?  
>> Good afternoon.  Thanks for having this.  Actually, this is my first time coming here and it has been a great experience for the past two days.  I have been with the Social Security Administration for the past year, since August of last year.  I am a web developer and the interesting thing is I started knowing about (Section) 508 probably about six months ago.  

My boss came to me, she said, “we are going to learn more about (Section) 508”.  We have an application in production and this is an internal application, so I said okay.  I went off to learn about (Section) 508.  Afterward I said to my team. “These are the Section 508 things we need to address”.  
However, we were already in the development portion of the (web application) life cycle, so it was a matter of trying to back up and start over but we needed to move forward. We needed to fix the pieces that were not accessible and to make them 508 compliant.  
One of the interesting things was when I was going through development and questions were coming back to me, well, how are we going to fix this?  How are we going to fix this?  
I went back to the (Section) 508 team and they recommended I check our best practices.  The struggle I found was that with an agency of that size in Baltimore, there was no development forum for developers.  There's no way for us to gauge who was doing the same technology to develop websites; who was having trouble with it and how were they fixing it, and who was talking to whom.  Because, again, I have only been with the agency for a year, so my group of people that I know was very small.  
We went along (with our internal web application development).  The next thing that I came up with was that we thought were okay, that (our web application) was 508 compliant.  Once we gave our web application to our customer to do validation, we had a user say, “No, this is not compliant”.  The application was unusable.  This was a problem for our customer.  

It was a challenge to be a developer that wants to make applications (Section) 508 compliant and make the customer and management happy.  Management and customers are stuck in a corner where along with your fellow developers; you want to make an application 508 compliant.  However, there is that resistance.  

Then it comes down to the fact that there needs to be more knowledge base sharing among the agencies (about 508 compliance).  If there was forum out there that our 508 team knew of where other developers could talk to each other and express, concerns or give feedback to each other that would be great.  That is my two cents.  Thank you.  
>> Thank you.  Terry is there something that you would like to say – That there needs to be better sharing amongst agencies among lessons learned and good practices, Terry?  
>> Tonya, do you belong to the web content (group)?  
>> No.  I am actually on the infrastructure team.  
>> Okay.  Well, there is a government-wide website called webcontent.gov?  
Did I get that right?  
Thank you, Janice.  On that site is a web content owner.  You can join a network that will post on the site and has a list-serv of about 2,000 people who do government websites (for), state, local, federal, and tribal.  I am on that (committee).  A consistent theme that comes up on (the) 508 (website is that) they ask questions.  We get involved and try to get in that too, which is a big general question that is out there.  There is also the Section 508 working group list-serv, which you might want to get on too which if you have questions.  If you send us an e-mail, you (can) get on the Section 508 website.  If you go to webcontent.gov, you can go to that one too.  
>> Thank you.  
>> Tonya, I just want to thank you for the comments and I would like to follow up with you afterwards to see what we can do to fix this at SSA.  
>> Thank you.  
>> Okay.  Other questions or comments from the panel?  
Okay.  What?  
>> I just walked in, but I work at the D.C. public library.  We have a web accessibility meet-up on the third Tuesday of every month on web accessibility.  People (technology users) get together to share information.  It takes place in room 215 at the Martin Luther King memorial library or you can contact me at the D.C. public library (for more information).  Thank you.  
>> Thank you.  Okay.  Last person that has signed up in advance is Walter Dyre.  
>> Good afternoon.  Thanks for having this listening group session.  It sounds like a wonderful way to really find out what is on the minds of the folks that are in the audience.  As a small businessman, I constantly am looking for ways to provide support.  
One of the things that I noticed is that security, which has always been a big thing with me.  Before I retired from the Department of the Navy, I worked with the Navy Marine Corps Intranet specifically making sure that the security of the network and accessibility were not at odds.  People think of security as against accessibility.  It is really not.  It is difficult.  Security is a portion of the environment in which we live.  
Even though it does not seem like so much like so here.  We still are in two wars, so security is not going to go away.  What I found is it is better to embrace it if it is a fact, even though it may be uncomfortable to embrace.  Embrace your facts, though it is cumbersome.  The certification and accreditation program, it is cumbersome, but it is effective.  
MCI gets about -- probably 100,000 hits a day of people trying to probe the network and trying to get in and they are unable to because of the success of not having anybody get into our entire network.  The precautions that we have taken were -- are definitely what you want to climb in bed with, so one of the things I suggest is that to take all your hardware and software that touch your network, take it through the process.  
The process is -- it is on some of the DoD's websites, so it's not something that's tippy-tippy top secret or anything.  The standard that we held to -- as long as there was no “cat 1” vulnerabilities, then we could run with it.  If you could mitigate your cat 1s and I realize I am speaking a bit of jargon -- I know you developers know what I am talking about.  
As long as you can mitigate those cat 1s, you are going to be good to go.  Nobody is going to be able to get in.  You do that and the things (like) the listening session and the training and the standards, building standardized processes to keep things going at a battle rhythm, those things are combined to provide the kind of supporting infrastructure that's necessary for the 508 to become reality all over the federal government.  
It is difficult because everybody is kind of coming at it from different places in the process.  Pulling it together, the idea of putting groups together that will all talk about how to do 508 on websites, what is the best way to do it?  
You get groups together that do that from different organizations.  All of a sudden, it becomes a lot simpler and when you standardize it, all of a sudden the bad guys can't get in because everybody's got it going the same -- you know, got it built the same way.  Even though it is difficult at the beginning, it is not impossible and it can be done.  Do not forget, if you need some help, make sure you look for small businesses.  
>> Thank you very much and I think that's a good reminder that one of the things that I said this morning and something that I heard -- that we both heard a couple of weeks ago is that we like to see accessibility be an equal leg, a three-legged tool and now it's not quite an equal partner.  
Before we open up the floor, I want to take an opportunity to give a short commercial, I made this commercial this morning and I already got about five takers.  We are trying to -- at the Access Board -- ramp up our ability to get our standards out a little quicker.  We are looking for help from other agencies.  What we are looking for is someone who would be interested in coming to the Board on a detail basis for three to four-month period to help us go through the comments, analyze them and work through policy decisions to move to the next step.  If you are interested, please see me afterwards and we will exchange cards and talk about details.  
Is there anyone who hasn't signed up who would like to say something based on what they have heard or other issues that they have and you haven't had an opportunity to sign up in advance?  
Don't be shy.  
We are all amongst friends.  
Going once.  You are all anxious.  It's not even Friday.  
Here we go.  
>> I am Tony Goodman from the Library of Congress and I do a lot of procurement for the federal government (in) software licenses, maintenance and media.  I really have not dealt with a lot with (Section) 508 compliance per se.  I understand from this conference that there is I guess a language that I should be using when I am writing these statements of work.  You want to give me some more information about that?  
(Laughter) 
>> You came to the right place.  
>> Okay.  
>> Thank you for asking.  
>> Well, obviously I should.  
>> There you go.  
>> We have a website called “buyaccessible” and it helps you develop language.  You can go through a logic wizard that is going to ask you some questions about the characteristics about what you are purchasing and help you develop your requirements.  
Optionally the website lets you do some market research from companies who provide links to us with their accessibility templates or VPATs and ultimately help you derive some language for you to include in the solicitation.  We want that to be short and easy.  What we found is that in many cases is that it is still a lot of work on folks.  What we have done is we have taken the pain out of some of it and we have developed something called quick links.  The quick links are prepackaged solicitation language for discreet numbers, is it 29, Bill, 22?  
29.  Okay.  29 different product and service categories.  We put a new little search in the front because when we first started, it got to be cumbersome.  We have a new interface now.  We have a list of 29 different products and services that we give you the UNSPSC code with a definition out of Wikipedia or whatever definition is appropriate for it.  
We give you the language that we put in for your background requirement section.  We give you the language for evaluation purposes and acceptance criteria and then we also give you a format, a GPAT, which is a refined VPAT if you will, of government product and services to evaluate to give to your people to say this is a set-aside for VPAT.  
I must tell you that the V does not mean anything because it is voluntary.  You can use a GPAT, where we have tailored the language (to requirements writing).  (It has) language for Cloud (computing) and VOIP.  There is language out there that we can help you easily put the requirements in for solicitation.  Thank you for my commercial.  (The website is) Buyaccessible.gov.  
>> Thank you.  I was just going to ask you to repeat the web address.  
>> Anyone else?  
Is there anyone else who has already had a chance to speak and wants to speak again?  
Yes.  Sir, in the back.  
>> Just to add on to what I was just talking about, which is that we have these accessibility meet-ups on a regular basis at the library.  Something that's come up is we're planning for the next year is doing web accessibility testing at the library as a way to educate people who use data technology about the web accessible testing process and also just bring in that E-databases in libraries are making accessible.  
I guess this is the place to get the word out there.  There are a lot of people I know in the audience here who could contribute to that process or might have ideas about it.  I just want to get the word out there that we are open to that kind of programming and I think you will benefit -- it will benefit the library and be a benefit to a lot of people in the community.  That is another thing that I am open to.  If anyone wants to contact me, it's Patrick Kennedy at the library.  
>> How often does your group get together?  
>> Our usual group has been as large as 150 people and it meets twice a month.  AccessibilityVC, we have a yearly conference in October that gets between 80 and 120 people and our monthly meet-up has been ranging from about 10 people up to maybe 25 or 30 people.  
>> Well, if you are ever looking for places to meet, the Access Board space is always available, free of charge.  
>> Okay.  
>> Talk to Bruce, David, or Tim who you are next to you.  
>> Yes.  Tim came to one of our meetings last month.  
>> Great.  Questions?  
Comments?  
You are anxious to go home.  Okay.  
Questions, comments, or final comments for our panel?  
>> First of all, thank you for taking the afternoon out to share the ideas.  It seems one of the themes that I have heard at this and at the last (listening session) is about productivity.  It is about enabling people who have disabilities to be more productive.  (This is about) if they are citizens doing business with the government or employees working within a government agency trying to do their jobs better.   
I would just ask you as you pursue this to make accessibility one of the three legs of the stool along with privacy and security, I would ask you to think about productivity as the business justification.  
Society benefits when people are more productive.  
>> And I am going to thank you for being here today and also for those of you who came for the last two days to IDEAS, we partnered with the Department of Labor and ODEP and we're really happy to have had you here.  We learned a lot from you too.  
>> I would like to thank the Access Board for being the executive sponsor for these listening sessions.  As one of the persons in the room, I think now we have... as my kind friend said, empowerment and I think we all recognize the tools in there.   I do thank all of you for being a part of this...this is not something we take lightly and one that we hope...thank you.  
>> I want to join in thanking everyone for one last comment.  Let me just join in thanking everybody for coming out and sharing and especially Frank and Craig who are the co-chairs of the accessibility committee for being at the hearing in Chicago, being at the hearing today.  They will take back this information, trust me, and “operationalize” it, and make sure that they, along with the other federal agencies really try to ramp up our efforts.    
>> Thank you for everything that everyone talked about today.  
Question about problem session and this, are these recorded and are they going to be available through transcripts?  
>> Yes, I meant to mention that earlier.  Thank you.  
>> Thank you.  
>> The Chicago session, the transcript is already available on the CIO website and I can give you the exact website in a minute.  Well, I mean, I was going to give you the complete one for the actual transcript.  What we will do from this (listening session) is we will use the transcript from the CART and put that up on the CIO website as well. The website is CIO.gov/committees.CFM/CSEC/3/CID/1.  If you go to the CIO.gov website and look for committees, you will find it.  
(Laughter) 
>> It is very easy to get to.  It only took me five minutes to find it.  
>> Now you know how Frank... 
>> So thank you very much.  Have a Good evening.  
[Applause] 
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